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NCDs contribute to poverty

poverty increases the risk of developing NCDs

Populations in low- and middle-income countries

Incroasad sxposurs to common modifiabls rick factors:
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Associations between poverty, NCDs and
development goals
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MDG: Millennium development goal Beaglehole R etal. Lancet online April 6, 2011

UN High Level Meeting , 19-20 Sept.2011
---Taking action against NCDs

Secretary-General Ban Ki-moon: “Our
collaboration is more than a public health
necessity, non-communicable disease are a
threat to development.”

Political declaration of the High-level
Meeting of the General Assembly on the
Prevention and Control of Non-
communicable Disease: Global burden and
threat of NCDs constitutes one of the major
challenges of the development in the
twenty-first century, which undermines
social and economic development
throughout the world, and threatens the
achievement of internationally agreed
development goals.

4 Major Groups of NCDs
jor lifestyles related risk factors

Harmful
use of
alcohol

Tobacco Unhealthy Physical
use diets inactivity

Heart disease
and stroke

Diabetes

Cancer

Chronic lung
disease
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2  Alcohol 451 8.29 8.05 341 Stroke
dependence/harmful
use
3  Stroke 359 6.60 7.31 309 Depression
4 HIV/AIDS 267 4.91 4.02 170 Ischemic heart
disease
5  Liver cancer 251 4.62 3.52 149 Osteoarthritis
6 Ischemic heart disease 236 4.3 3.5 147 HIV/AIDS
7 Diabetes 207 3.8 2.8 120 Traffic accidents
8 Depression 165 3.0 2.8 118 Anemia
9 Cirrhosis 164 3.0 2.6 108 Livercancer
10 COPD 159 29 25 106 Dementia
unavaaya : Burden of disease in Thailand 2009, BOD working group

WU Diabetes !
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Resistances
1

\
\

4 Glucose absorbed Glugose stays in bicod

& a P '
AanunAaINITAadugaU(IR) Tun1zaeg

Triglyceride g9:4 IR 84% nsAL3A §9 1 63%

T2DM: 92%
HT : 58%0

HDL 61 88%
fdnanun1TsINAY
(DM, HT, dyslipidemia, and hyperuricemia):
95%

BonoraE, et al. Diabetes. 1998;47:1643-1649.Haffner SM, et al. Am J Med. 1997;103:152-162.
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et = Insulin
*BP>130/85 Resistance

*FPG=>100 *
*Triglyceride Metabolic Pro-

&9 . ‘ Syndrome 1.5 Diabetes
*HDL 61 (MetS) (75% §i MetS)

\

<1"> DM Type2
(86% §i MetS)

Tsailanazviaantdan

AMUFUNUBS511I19 metabolic
syndrome Au hyperglycemia

Prediabetes 100 au §i MetS 78 au
T2DM 100 au §i MetS 86 au
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Macrovascular Disease Disease
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Acceptable <100 mg/dl < 140 mg/dl
Pre- 5.7% - |100-125 mg/dl 140-199

diabetes 6.4% (IFG) mg/dl (IGT)
Diabetes = 6.5% >126 mg/dl >200 mg/dl

American Diabetes Association. Diabetes Care 2010; 33;(Suppl.1):S11-61.

szduhanaluauing | filfian1nz nauwnunu
(Prediabetes) uaz wnunu(Diabetes)
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= | Normoglycaemia
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namAvsulsEIuaIuIG (2)
Harris MI. Diabetes Care 1993, 16: 642-652.

1.5%
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The major diabetic complications

[EE—— P
1 «...:.m..] dunany 4.4%
lomrebrovase
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wanszan 42.8% rinonsh T t
[aeidau 30.7% £

Heart and — 4

3

Thailand Diabetes Registry (TDR) Project :N=9419 ,1l 2003
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Brown WV Diabetes Obes Metab. 2000;2(suppl 2):511-518.
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Angina pectoris !
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Evelution of a thrombus
from fissure to occlusion

Inflammation
Stable angina
(Exertion
Chest pain)

Unstable/NonSTE MI

"Resﬁng Chest pain)
|

Thrombus : =
STEMI
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Surgery Treatment:
Angioplasty

Bypass Surgery

viaaalianauay STROKE ! !

Gerebral anery
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Risk Factors: Chronic Conditions
0 High blood pressure

Stroke -

there’s treatment if you act FAST.

0 High cholesterol

I‘F\ 4l ) 0 Diabetes
,,,\ = 0 Obesity
PN
Fgfeehnk Aﬂne arm guef;h Risk Factors: Behaviors
uneven? g‘.:'r‘!lqmg speech? ) Smoking

B Viowk Stn B patmant of Heslth

0 Getting too little exercise
O Heavy use of alcohol

Hihalsamilannaldan
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O carotid endarterectomy
O Balloon and Stent
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Total Cholesterol Distribution:
CHD vs Non-CHD Population

Framingham Heart Study—26-Year Follow-up
No CHD
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with TC
mag/dl
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Total Cholesterol (mg/dL)
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» Tobacco control

Salt reduction

Healthy diet and physical activity
* Reduce harmful drink of alcohol

» Essential drugs for CVD

Macro Vascular Complication

T Elevated EKG




A set of best buys to prevent and control NCDs
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¢ Empathy cmiula

® Self efficacy IGELIGE

e

Azoouanedns

» Alcohol withdrawal and withdrawal delirium
¢ Increased function of sympathetic autonomic nervous
system

* Delirium tremens (DTs)

e

PIGUATNEI

Treatment for Alcohol withdrawal

2 Regimens
1. Symptom triggered therapy (PRN dose)
2. Structured Medication Regimens (Fix dose)

Aq Y ' . .
1 1913 181N gu Benzodiazepine,

chlordiazepoxide, L!@¢ Lorazepam

nMIguanIe DTs

» Intravenous fluid replacement
» Comorbidity
» Medication : Diazepam 5-20mg iv q 5-15mins 93U
PRl
Aiheaau
9
14 ﬁgﬂgl’JGWﬂ'Iiﬁ'lLul‘lIiﬂ 7-10 U NUUAAYIAY

Tagmay 10% Aoy

e

Alcohol fulsndue

» Wernicke’s encephalopathy (Thiamine deficiency)

® Acute onset
* Nystagmus, Opthalmoplegia, CN VI, ataxia, confuse
® Thiamine 100mg im IUNTENT Opthalmoplegia Au
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» Korsakoff’s syndrome

© Anterograde [la¥ Retrograde amnesia
© Confabulation
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Stage of change «~Relevance * arumeandos
1. Pre-contemplation +Risk .

AMuIED
2.Contemplation «+Reward * 510a
3.P ti

reparation +~Roadblock « gifassn

4. Action s ¥ 2
«Repetition « ihahqnnaia

5. Maintenance

6. Relapse
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Deep breath
Drink water
Delayed

Do something else

Destination
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Table 1 The distribution of cardiac output to the main tissues of the body

during rest and exercise conditions (Robergs & Robert, 1999).

REST (Q=5 L/min)

HEART 5% (0.25 L/min)

MUSCLE 20% (1 L/min)

BRAIN 15 %(0.75 L/min)

KIDNEY 20 %(1 L/min)

INTESTINE

25 %(1.25 L/min)

BONE 4%(0.2 L/min)
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WANTI45 W ImngdmTunsaaniduMeiiaguawuaaaiIniinuInnIn

4. sluuyuasnisaanfiidenie 1y

@ ANLAUADINTHA FANTA-LUN

. mnaanimuﬁu‘ﬂwas Tuaazaandidenie 10 JuNi
wanaale 6 ag'laansdwas 1 ulv)

« dnsinsugedaaaciinia = 220 - angy

lunsflnuuuuatsinidu azdaslvdnsinisieu
wavidlaatsyning 70-85 Lﬂasvﬁum 2DVHERTIAY
FIRA FLALIATENIN 15-60 Ui

dratiradu unﬁnmmﬂmqgoﬂ
dassugugauaviinla = 200 as/uv
6iaun138nas 70% wag 200 = (70/100= .7x 200 )
dwaslunsflanuuualsiin = 140 afo/unil

300 +

Fito: 413
& &
1 1

Blood flow (ml/min)

~
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T L T 1
40 60
% Maximal worklood

=]
n
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to progressi ill p
(bpm Indicates beats per minute)

| in healthy

@ Figure 3 Normal
From Froelicher VF.

Exercise and the Heart: Clinical Concepts. Chicago, Ill: Yearbook Medical Publishers, Inc; 1987:102.

— SUBMAXIMAL EXERCISE — . MAXIMAL EFFORT —,

173 MAX 273 MAX
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AGE (wears)
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loua — wuafiudu nuda - 395IuaLINeN svasEu

TuUsunsun1siln

O

* Aerobic Exercise Intensity

* Aerobic Exercise Frequency & Duration
* Strength Training

* Stretching
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nslafiadavaannidonauuudu
(whole body vibration; WBV)

ANATNARAY WuINTdarIneail
(Monteleone, G., De Lorenzo, A., Sgroi., M., De Anglis, S., Di Renzo,. L. 2007. J. Sports Med Phys Fitness 47: 443-5)

. ﬁsawiammmnﬁmmamz@n (Cardinal & Lim , 2003)

+ fanudaegeuasmsiinnsaaduuadidan (throboembolism),
A58 LI ADRLTWALIALIN @ruyere, 2005)

. msl,ﬁ‘uviﬁgan (angina pectoris) ns1anay (low back pain)
TsaylansaTlsalan (cardiac or pulmonary disease) n1s'lesu

1ALAUANNAITATLUNA (recent trauma) (voring, sagger, Caserotti, & Wadsen,
2006)

« as@auda (infectious disorder) wvanunfiaReauadu asla

w3aunsesuliliila (pacemaker) nnsan (epilepsy) (savtmans, van,

Lemper, & Mets , 2005)
o T5araantdaa i lauasmUAUTARARY (Mester einoder & Yue, 2006)

nslafiadavaanfidvniauuudu
(whole body vibration; WBV) (¢ia)

+ WaannnsldlasadaanAIRINALLLRURINTORINA
Aun1svitueasvnetaawwizdIneuayaiong
LRYTTUUAIIUDITNNEAHITUAITHNSLRaNAUUDY
ATganfitdvNIENaanANULEEIAINETI uananil
AsFuNuiTnunnazvinliitAnnisithedsee nsha
LdanaanuadadeIzAna Ty (ntemal hemorrhage) WREANA
WReadiale

« Tagdazlalviiinanulaaadasasiinnslidanud wia
ANUFILavARULATsTasIAIN ldauAai1uauaY
dafiueuiasgiunasnsdussviaulunisvinou

(occupational vibration established by the International Organization of Standardization)

(Issurin, 2005)

THE END
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(Emotional Management)
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KUJEYN 6 nisamnisensual (Emotional Management)

o

AUsTASA LU ISEUAINNTD
1. efuigesrUsEnauveteTUllngnaes

2. asueIBmsianisivensuallagnsies

LUIAIUAR
1. oeAUsznauvesesunl
1) woAnssu lHuA Msuanseennisdvth nmwnig A wagyndsiidanels
2) $1ume A nsdsunladeeszuuuszamsnu® - nmsduresiile nsmele wite
3) Uszaunisel laun
N1595UY : LAnBINAl
AIUAA : N1FAAUNGANTIU BINTTNNL...NIFUBNAUAULDY
2. MsIAN1sAUDISNAlNY 1) Physical activities 2) Relaxation 3) Social
3. wielaauufdun1sinnisivesual (Three minute therapy : Change your thinking change

your life.)

Jeauazaunsal PowerPoint

a1l 1 4alug

LaN&s - 18NanUTENOUNTUTIYNY (print out 91N powerpoint)
- Tunwil 6 d1aala

fanssu N15U5381e/NsENUL R

nsUsziuNG ﬂWiﬂﬂﬁ’e}‘U/ﬂ’W3""8Jﬂﬂ’13J/ﬂ’]iLLﬁ®ﬂﬂ’J’]3Ja®Lﬁ‘u
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L

Tan9atingls

e Physical activities
e Relaxation

e Social

ANNUIAAUNIIANIFATHOT

e Three minute therapy: Change your thinking change
your life.

¢ Edelstein, M.R. and Steele, D.R.(1997)

o ———
/ —

ANNUNAUNIIANT7D170 DT

® nquj Rational Emotive Behavior Therapy (REBT)
e Albert Ellis
® “Your feelings come from your thinking”

o muwiiiumssamisersual liwushlddauan “thinking positively”

e e Ak . )
o “omunaldldheliasu usumaziaalily”

o '3 oo
® JANIDVINHRIUUIN ﬂﬁa&lﬂdvlﬁ.“

ANNUNNAUNIIAANTANTNDT

w2 G4 a
L4 mwgzm/mium 1INANUAA

® 1gmInk ANNAN a1suatl/anuian
° A B C
o Tdudsmnuda ldumdalna anwanina
. D E F

| m——— g
/— T

ANNUNNTUNTIANT7R1TNDT

e Dr. Michael R. Edelstein

e www.TreeMinute Therapy.com

e Example

e Excuse:

e “It’s ok to drink or get high right now because it’ll be
the last time.”

e Refutations:

e 1. I've used this excuse hundreds of times. It hasn’t

worked before and it won’t work now. It always has led
to the next time.

g

ANNUNNTUNIRANTANTNDT

e . This “last time” could mean losing my job and ruining
my career.

¢ 3. How many days is this one going to last?

e 4. I don't HAVE TO indulge this “last time.”

e 5. This “last time” could destroy my relationship.

e 6. I'm lying to myself, pure and simple.

e 7. can change this statement to: “No more times!”.

e 8. T'll be better off now, better off tomorrow, and better off
for the rest of my life with: “No more drugs or alcohol!”

e 9. Since I chose to use, I can choose not to use.

e 10. If I choose not to use, the discomfort I'll feel will be
temporary, not forever.




e

ANNUNAUNIIIANITATHOT

e [nstructions:

e 1. Study these refutations for three minutes, five times
a day, until you've memorized them. Then repeat them
by memory for three minute, five times a day.

® 2. Whenever you have the urge for alcohol or drugs,
identify the thoughts that make using seem
reasonable. Then refute these excuses.

e 3. If the excuses seem to be gaining the upper hand,

externalize the debate by writing down the dialogue or
saying it out loud.
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KUIYUN 7 wurdevguiuazsssuanfvesuyve

o

AUsEasA WeuULaIKiSeuaNITD
1. aSuewnAnd AU ININgANTIUAIENS
2. Ussgnalinguflunisusudsunginssuauainlasgiamungay

WUIAUAR
1. wnAenguifisatunmsuiyvingingsy musssuwAvesyudnunseuanudiiussening
ANUAR AUFANLAENITNTEY
2. PAUVINEYRIAANTIN “WoAnssusnefaniniadenulm ven1snszsi (movement/action)
YosAsIilTin/ yara (organism/ person)” SUfduusTEVINg

dui —— yara — WOANTIN —> WA

T T T 1)

3. ssmmAvemywdlarUjduiudseninsdanaden/dai fuyana ueneenilu 3 wuu léun
LUUT 1 Active WUUTI 2 Passive  Wagluuil 3 Interactive
4. vguidsinerithunltlusungAnssumand uiadu 4 ngu
4.1 ﬂzjmwé?iﬁ 1 (First Force) nquIsiAs189 (Psychoanalysis/Psychodynamic)
4.2 naundait 2 (Second Force) nguwnAnssuiien (Behaviorism) waznguaudn/nyandew
(Cognitive Behavioral Therapy)
4.3 mjmwé’ﬁ 3 (Third Force) nqusyweiles (Humanism/Existentialism)
4.4 naundail 4 (Forth force)
5. msUszgndldlunsuiuiasungAnssuguniw

Jangunsal PowerPoint
nanitld 3l
WNHT AANSUSENISUIIYNY (Print out 97A Powerpoint)
T3 7 Bos “uwifnnguijuassssuvAve e’
Tuauil 7.1 msvsziliulszaunsallunisquadiuuinig
- Tunudl 7.2 meeTgigFuuimInmdnuuss TN Ave suyud
NANTTU 1. NITUTTYIWLUIAAN U N NN ANTTUUALTTTUYIRVRILYYE
2. nmseRuneuanasudszaunisallungulngannmanisussfiuuszaunisailunisgua
F3uninsnnu Tusud 7.1
3. AanTINngy WUs 3 ngu sauauedie AT AERULINIINLEN YL STINIATEINY e
LLazLmeamiﬁmqwﬁmawq@ﬂﬁimlﬂﬂisqﬂmsﬂumsﬂ%’uLﬂﬁaquﬁﬂiimqmmwmm
Tunuit 7.2 waglihiauenansanduiansniungslg
nsUsTEiuNG NsVAEaU/ N15dNns/ N3N wazn1sHAnIAUARLIL
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IA.05.0U3A TAYAITIO]
Wwnes dul

WAV B TN TLAT YN ANTTUALET U RVRIYYEIAILNTOUANUAURUS ¥ NI LAR
ANNIANKATAIINTEVINA

Thinking

Feeling Acting

1. ArwngvemgAngsy “ngRnssuminefsnsiadeuln v3en1snsgyi (movement/action)
YosAsITITIn/ yana (organism/ person)” deduuneeniu 2 Ussian léun
1.1 woAnssudiinan LifinnsEeus (Unlearmed behavior/action) maneds wainssunnely
(Covert) iAnannnsagsiouvessene 1wy Msnsendun maduresiale Wud
1.2 waAnssuiltinanniinisiFoud (Learned behavior/ action) mnefis waAnssumeUssaunisal
Feomuldnaginssumelu (Covert) fdunalildusianansotald wu msdn waznszuumsinaule
LAENOANTINANBUDN (Overt) U MTWA NIIIUNLITY N5EINY LTudy

2. Uduniussening

i —— yara — WOANTIN —> WA

T T T 1)

(% v

3. sysuvIRveyLdLarUfauiussenindundan/ dus duyana uwenoanidu 3 wuu

Fndau fndau Fndau

uAAa uAAa
WUUT 1 Active WUUT 2 Passive WUU? 3 Interactive
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4. nuIsnimennuunldluiunginssumans wialu 4 ngu
4.1 nguWa 1 (First Force) nqudnilAs1eyi (Psychoanalysis/ Psychodynamic) fitindnamen
| 13 ¢ & v o« a Ay o ¢ ~

WU WI0n 99 waz LAlaaT LUUAU NLUIANUFUNUSLUUY 1

4.2 NN 2 (Second Force) naungfnssuilen (Behaviorism) wagnguainuan/Jeysyniley
(Cognitive Behavioral Therapy) fitindndnen wu afuues Lua uay wadd (Dudu JunAnufduius
WUUT 2

4.3 NAUWAI 3 (Third Force) nauuyweiluy (Humanism/ Existentialism) $tndsanen wu
15103 urlsunes waznda (Judu SunAnufjduiusuuud 3

4.4 nquwaafl 4 (Forth force) Wunsysannsngufuazinaiinisnldlunsidenass wmszi
LaZALATIZAALAUYRING B kazmATiavedian1sUTnwIA1eY Weihuysaunsldunguiuasinaie
ax = = a = N ¢ A a vada a a a a
TmsUsnwdnngquinile leelingusrasdiianarmwuimiinisuuRniusednsamuazUseansua

GAGQ 1 Multimodal therapy ¥®84 Lazarus, MI, NLP Wugu

O usilumsnsuduasunganssuiunga Second force
1. naudyayriley wu Beck AALUAEY anﬂiimmﬁau Thinking
2. naungAnssudeu WU Acting
3. naunsewn Feeling
4

mju Integrative

‘ Readiness of change
d‘ a 2 a a [ = = [ S a ! A ¥ o
nswasunginssududmenalisiolies wevhlaluasusey Turrmensseiiniuunsaimg
hlanssuiunisvesniswsuiungAnssuvesauld sUkuuresmsiUisuwlamginssuaunsassyla

5 JUNDUVDIANUNSaURIRa UL (DiClemente and Prochaska, 1998)

Pre contemplation —>
PROGRESS *
Contemplation —> A
Preparation >
Action —>
Maintenance —>
RELAPSE
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ynevosdafiAntuiue wu nged A (1) B (Mstugminde) C (aifiug) ndu CBT URfuiudsswing
uywe 3 3 WUU Active Passive Interactive aglungul Third Force WU Ngy INAN9A UBIYARAKUUDIATIY
Holistic Care ﬁy’qé’ﬂummﬁmLLaswqaﬂﬁuyjmmi (Integrative Psychotherapy) Wy wuadu 2 nqu
ysansladesan wWudwinuslnufaginanUszendld vgug) wu Empathy, non-judgment, Rapport,
Lazarus, MI, Stage of change, NLP, Basic id

5. msUszgnAldlumsUSuasungAnssuguam

5.1 glvuimslunmsuiuasunginssuguandszenduuanuananded 1, 2 way 3 anldlH
Wingauiuan1un1sel

5.2 JlUing 4 denUssenduwwiAnted 4 ildlimungauiugsuusnisusiavane
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e First Force : nguiniaszi (Psycho analytic) 1@y Freud,
Adler, Jung nquiiuoaypduuy

® Second Force : nguwaiinssuilen, Behaviorism, Cognitive
Behavior Therapy: CBT, Cognitivism 1#u Pavlov, Skinner,
Ellis, Beck

® Third Force : Humanism, Existentialism wu Rogers ,
Frankl, Maslow, Glassler

e Forth Force: (fasgansu) ﬂaiuwé’dﬁ  Integrative Theory
ysumsynegnaiiaind du Solution Focus, NLP,
Eclecticism, Nonviolent Communication, Contemplative
Psychotherapy, Mindfulness

First Force

® nguil o NaINYBENdYMaaNY TANudesns §
usseanaunegluuaryadnmwasauinamnan
e v & & g PR~ = .
Faludedn Fadumsnasnyediduiuun o Active

Second Force

° ﬂﬁiu'ﬁ' o weanydsaumiiaurinem aswliduedalsila
anﬂii&lLﬂﬁlﬂulﬁmﬂﬂﬁﬁﬂusﬁtﬁﬂ%u %uﬂummamquﬁ
wuuil  Passive

o Gwlailaldanushdny vasduiusmwszuhnglddmusnmnu
Humuinm

Third Force

® nauil o nasnywdhianuldd dillamafazianndnammn
wosauaslidle el 186 danusuiioweuludsnauedla
doduladen Badluwuui o Interactive

® Core personality nasgl#d/anm Wudsdhany

o Tianudagy sasdniusmwszninglidmUsnmnugsu

o Jagtiuindadnennguilld ianueaynuduiusmmwszuin MUInen
glidmUsnmnugsuduinemanniuy
-
Forth Force Uodong
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o Funinnngungufiimilounulumsliuimsauld de
Congruence (amudaneaasnannau), Genuineness (A
3l2), Unconditional Positive Regard and acceptance
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1. afungAUvNY InUseasd uaznseuIunsnsUinule
2. aFuI/venAaNUATelinsUTNm
3. e ugnlumsuinnly

LUIAIUAN
1. AMNRNEURINISUTNEY
2. ngusrasAavrensuinm
2.1 msUaaiutymiang 9
2.2 msunludgm
2.3 msitmumgnssuliaty
msfeans 2 wuu lun msdeansinglfetauniv uwaznsieasiaegldfaunw
AavaNUAveelinsUTnw CARE
C = Care widle 18o0ms ldle
A = Acceptance gonfuludsiidutlymuesgFunsusnm
R = Respect Wufloanudullanyaravesysunisusng
E = Empathy @1la Wiula
5. ATEUIUNITNITUIAY
5.1 SumdeurounsUinm
5.2 SupounsUInY
5.3 M3YANITUTNK
6. ﬁﬂwﬁugwﬂumiﬂ?ﬂm (Counseling Basic Skills)
6.1 n1silseealdla (Active Listening) Tdadauniw laun SO L E R
S : Square
O : Open
L:Lean
E : Eye contact
R : Relax
6.2 nsmeuauadldiaun1w laun Responding (efumitymn) wag Personalizing (Wagli
nIzaNMansznuveIlyn)
7. msUszliunanisusne laglinsdang wuuvadeu warn1sduniwal/nsaeuniu
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TU DU S:ﬁ 8.1 wdnnisnisudnuaiugiu

* HA.AT. 3UNT gVSsITINg
IA.NT.OUIA IAYAITION
winee dula

1. MU Muelie NIEUIUNITMIYIWMERTIAAIINNITERENT 2 nesenieyana 2 Hy Ao
Alin1sUSnwuasdsunsuine wiesslvigsunisuinulaiaisandeyasgedanu awnsadnduladen
AIUAULDILAYSURATRUNSRBNYOIMULBIlA “Help Him/ Her to Help Himself/ Herself” %38 na1vin

% A D @ e ' v
Wunsguunsnvawly “auduiiauisnuls

2. IngUszaAvaIn1suine
2.1 msUaanulgymieng 9
2.2 msunlatym

2.3 mManaungAnssu iRy

3. ANTALANT 2 WUU
3.1 msdeanslagldofounisn (Nonverbal Communication) mnefis wainssuiilaldima
yi3enan Wu B mauanseannisivti dndssasdesilifianumneans
3.2 msdeaslngliiauntw (Verbal Communication) vsnefiswgAnssuildmmaviennan wu

U vl [ £
Suusenuen velviliauay Wudu

4. uantAvalin1sUsnen CARE
C = Care viasle 1Booms 1l
A = Acceptance aau%’ﬂu?aﬁLﬁuﬁmwwma@ﬂ%'UﬂW'ﬁU?ﬂm
R = Respect Wufleanudulanuaravesysunisuing

E = Empathy @1la Wiula

5. N5EUAUNSNSUSNEN
5.1 %um'%amdaumsﬂ?nwmasqﬂnsaﬁsﬁm6] WU iouazaunsel, Msanitds 1ia/IRe, nstudin
wagdlvinsUTNY e UAREALDS
5.2 fupounisUinu witesniu 4 sedy uslavsedulferyngRnssuneuauosseminagl
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K lin1sUsnm Hunsusnen
Counseler, Helper Counseler, Helpee
SEUTl 1 Attending 1. Involving
aulaasaduiusnin > S2UL0
et 2 Responding 2. Exploring
PAUMTY - > AU
2T 3 Personalizing 3. Understanding
Pelinszananansznuvesleyn > 19 lAUaYNITINNANTENUADAULDY
2Tl 4 Initiating 4. Acting
el uH U UR > aHULasUUR

5.3 N138ANISUTNY W NMsasuAL MIsnuniu nsuaraneasssely

6. inweitugiulunsuine (Counseling Basic Skills)
6.1 n1silseenldla (Active Listening) Todauniw loun SO L E R
S : Square
O : Open
L : Lean
E : Eye contact
R : Relax
6.2 msnouauesiaunw fail
Responding (Fefiumdam) waz Personalizing (Felvnszanmansenuvaslgm) Ingldvines
nsdans inwenisileeensldla (Active Listening) vinwzn1snena11u (paraphrase) vinwenisldainiu
(Questioning skills) kuuUanailataziuulasln wazvinuzn1sudeu (Confrontation) Yinwgn1ReU

[

\u responding to meaning ¥a3ANA/ AFAATY
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Meaning > Feeling > Content
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- Roger : unconditioned positive regard, Empathy, congruence Ing Congruence andurinee
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TU ﬂfﬂugn 8.2 “Nonviolent Communication :
A language of Life”

Observations
TalUsediu FALau LRNIZDIED anfied

(Nonevaluative Clear Specific Accurate)

Feelings (A widninau Wialiduluauiinnnudasnis duidn..)
Inss, Auwdy, $1Agy, vuem ey, duay, gudes, Wwhvine, leades, ldavensual/fands,
winvide, vuamaslasviela, Wunnd/Auendula, w3en, sane, veete, Nula/livula, Sada/luaune,

e, lifiaudieseslslign, winenda, dueny, LinelaAudeda, nsgunseela

Needs mufasn1snandulunsasiiouaisual udaenis... (Uuanudasniswuundneg wald
LAZNININY)
dasznm, eden, undevassiay, n1shivnd/mslanad, ANasYANNUNTele, TuTL/ERNTY,

IS !

AwdAey, AmAlusues, nseeusy, Anulnddn/auatinauy, NMssaiw/vd/nan, nsaduayw/

NNIYANYY, dlaviueniiula, ANNaUNAWI/ WS, AEgn/anuny,  anuadaf/Jseswmes,

ANNENY, ANTRHRY, Nena/my, nsgausutiufe/dunss

Requests &eW§suusnisiinlaufju/nseiin
1ANUANILIZAN LAUBNaLGeN UjuRldednsanysal  Wuanudesnisidauin

(Specific Offers Choice Doable Positive)

Rosenberg, Marshall, Nonviolent Communication: A Language of Life. Puddledancer Press, 2005.

(www.cnvc.org)
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Observations

»S-O-L-E-R
P nsdaLnm
» n5We
» N5
P nslidaya e
*ilszidiu TRy 1enizianzas gnaas™

(Nonevaluative Clear Specific Accurate)

Feelings

» aniAndiiadu alsdiduldmunanusasms
nguensnnl iy tnes, Aunds, $Aney, vumaAaN
= @ o o
aany, duay, guiaes, lwihving, Tnames,

Tlavuansnnl/iands, wawin, wuanngaladiela,
dunnd/Auendula, wiae, wee, w9wene, Hulas
Tsinla, andn/llaune, Beala, lilaudiaminerls
Taign, waenda, duene, linwelagupedla,

nszaunszang’la usu

Needs

» Annmasnisnantlulunisazviauaisuo (fuaow
faenisuuundng 7 il uaz Wewai)

Basznn, nwden, entdevasndiy, nslinnd/nis
Trnuesn, pousdvaanidete, Tutaaensy,
ANATATY, Aanalunwas, nseeniy, Aulndde/
ANAUNAUN, NNTTANTWME/man, Meaduay/nne
gavyy, Wnladiueniiula, Aoruaynauuaidia, &
AVENIN/ANHN, ANANTAR/AlTRIRRS, ARNANL,
Aednd, Rana/Ang, nesessuiuderdninge b

Requests
» AanfFuiEnisinladjuR/nsin ausiesnismanii
fasilanuanizianzas (Specific),

wwanaidan (Offers Choice),
Ui lsetwanysal (Doable),

uwaz luarwiesniadsuan (Positive)

Representational Systems

Auditory
Visual

\ : +1
" o
o (digital)
/Kinesthetic
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Representational Systems

» Visual — what is seen
- Color, size, shape
- Orderliness, Neatness, Cleanliness
- Location, Direction

Representational Systems

» Kinesthetic — what is felt
- Texture

-Temperature
- Comfort, pain, pleasure

Representational Systems

» Auditory — what is heard
- Volume, pitch
- Tone, accent

- Harmony, cacophony
- Rhyme, rhythm

Representational Systems

» Digital — what is thought of
- Objective, goals
- Processes
- Logic, rationality
- Rationale, justification

Constraints to World Map

Building

» Neurological
» Linguistic
» Individual history

NLP model

Delete,

Diston
FILTERS and
[Gene

)
ise

Internal
Representation
Values &

' Helefs

STATE

External

5 Events
BEHAVIOUR
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REALITY

"We see the things not as they are, but as we are."
° —HM Tominson

Believing is seeing \ o
Boliefs Ny Beliets 4199LYTIBDYNINILUN WOy

$ e g 3o
& Map of Reality Map o ? o | Uy
Values Values wuﬂﬂ Lﬁ"lﬂﬂ"lfﬂﬂﬁ'ﬂl"\ Lﬂu

Area of Good
Understanding

yagdndmsuglinsdSnen

» mslimsdine ¢ mstinerysmedayanliuddansy
u3IN19

(Counseling : Intellectual Weapon for Counselee)
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DNIREPDT BUEendamased Brograms ana Practices

Steve Rollnick, Professor of
Healthcare Communication,
Department of General Practice,
University of Cardiff

NEIRE N IES oM

Motivational Interviewing
(Mini Workshop)

3. agal 13
B.Sc. (Nursing), MS (Mental health),MN (Mental Health), PhD (Addiction Studies)
3 i wng umringraiing

ATy JUAM

dphukao@hotmail.com
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1. anuduan
2. Mlu Ml Fsunsviane
3. Ml foazls
4. 93AUsEnau
4.1 InFeyeyed
4.2 ¥aNNTT & YANNBE

5. VUABUNITYILLNED

o o o Miller 31nngulseas (Rogerian)
AUNUAYDI MI

1. fianasianialilduanudusssy dewSeudfisuiudiaedu 6suns

naBsinduwanufids (denial), Tsalnwn (pathological liar), finalndasiu
ﬁ"umi‘i‘ﬂ (huge defensiveness)

wu wanufiasiaes, Tnunauesanlsafidueg, Aniaueslulvgiuazfiosns
aghane duiudaainngulsaes

2. fadunavinunafivasgfintasaiEes “useila”
3. dedanaiBnafugiiienadedUas uazdeguita
wu fnalndasiudiasgs (huge defensiveness f3nwdasyinats denial )

4. fanasaninidnintasnundlidenisdhfunsiidadnuiausly (szee
Yasmaasunlag)

Usvng?u NIATx - d1 M iffu intervention 4l

Usednsuagelun1siiWy access  Uaz engagement

Aan1sUIURIY)

lss MI 89 popular: WaAnTsugynIN

Advice alone is not enough (WHO, 2003)

The Health Coaching Model draws on evidence
based health behavioural change and techniques
HCA Integrates Motivational Interviewing,
Solution-focused Coaching and Cognitive
Behavioural Therapy Techniques

The HCA Model recognizes that people with
different levels of readiness to work on their health
issues will respond better to different interviewing
styles and techniques. 2002).

The HCA Model of Health Behaviour Change © 2010 Janette Gale, Health Coaching Australia

Evidence on Effectiveness

Randomized controlled trials show that motivational
interviewing is effective in:

* Increasing physical activity by the elderly

* Improving adherence to medication and
regimens by psychiatric pts

* Decreasing smoking by adolescents
« Decreasing drinking by alcoholics
* Increases treatment engagement and retention

* Increase retention in the clinic (total no. of sessions) (NIDA’s
Clinical Trials Network: Carroll et al., 2006)

other treatment

Hettman, Steele & Miller, 2005, A meta analysis of research on Mi treatment effectiveness, Annual Review of Clinical Psychologist
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Tastheiily Ml

v aw 4

O Un3dEgued AiniSeu (8)
O gm19A21An (6)

o dnanane (6)

O wWe1v1a (3)

o unidnd (2)

o nlavuns (1)

o Al wauNEY (22)

MI Agazls

msiasnaiusigala (Motivational
Interviewing) \funszuauaunun (style of
interaction) filaseasre Aametman 65ums
aanuuuiiatieligaunua laginalnnis
CLa N lise uazn1snsrAuliNAAINL Y. Wiss
duqiazvinnialdsuuilaswginssuauias lnain

var a [ o
giuvsnisiiluaudnate

A clinical method for helping people
and commitment.

Miller, Moyers, 2006, Eight stages in learning M, Journal of teaching in addictions, 5, 3-
16.

about change by evoking

A client centered, goal directed

a dd’ d' v
UHIAANG B NINEIVD

1. Transtheoretical Model
- szmznsulasuuilas (Stage of Change)
- Process of Change

2. Self determination theory

= a
29a9/5zazngilasgunilasngAngsy

r | e Aahildde |

Aaia /Ao
Contemplation

3

LATHNNTDN

nauliddnviiaunau

relapse
T

o o & &
naulifldd11-2 A5

L
L 4

Tumatwmaug (Transtheoretical Model)

= )
ulasuuilaslaasinan1as maintenance

~®—CHANGE STRATEGIES — 3>

Stages of Change Model
Processes of Change

--——————— STAGES >

Pre-contemplation Contemplation Preparation Action Maintenance
Consciousness raising

Catharsis

Self re-evaluation
Self liberation
Helping relationship
Reinforcement management
Conter-conditioning

Stimulus control

~&—— EMOTIONAL/COGNITIVE —>|<' BEHAVIOURAL ACTIVITIES—3>

usagslamedu (intrinsic motivation)
* naneiald 2 daamg
—nszurumsiiatuludagiuuins

—{liuins




LAUTUYBINTIN]A 6 SEAL

a = - o @
Agsenaziaan nvun ihnang

P < a ANHFINITA AnuIAEatasyniy
utdnrasannsuRatal + fo t + I d“'
ompetence
Autonomy P Relate
Ml is like a tree?
1LAmotivation  2.External 3introjected  4.dentified 5.Integrated 6lntrinsic
thifiusegele  250dauazndaving 3y 4dislvmifunues  Saonafesiudimune diflen  6.auls
aynaumy Sunmelule
wannis
Principles:DARE.
Non self " ing Self-D T Self
determined ncreasing Self-Determination termined
‘Spirit’ b =
Self determination theory —
ussemAlfuaadusesilodonadauit The Spi
MIINUTIEMA HURRAKSIRNITAOARARNY The Spirit of MI Viauﬂﬂ 25 (Four prin Clp les)
mavihawludnunizrasaudauiie
snndrialdmsdamsiaildunumansgid
GRS AHLAETER) e 1. Julins -n1sasreanuiveniiiula (express empathy)
mevaumsweamsmiurusndde * 2. Andua- manszdulvidaa (develop discrepancy)
Aifloguiludavasdfuuiniseenin (usegele .,
#Atuargument for change) innni1a: — 2.1 watlan1sugnisr SMS visemsnszduliitiaunaunuii
WunsbhvSeussgdlmiqdlulugaves 4w o
Tﬂm,zwﬁn'nmmou Ty G T e i) ngnuNslasuLUanuLes
LTIk Fnenmussdfuuinmsnnndnfiazmnyades oY 2 A
ﬁmﬁmgwﬁ esdFiaM fsnnmitas Rty —2.2 NM3ATENUNZINUAD SMS -Change talk
divusmsimmaiiama UszaunsaluazauuevesdFuvintg Ly o T
modoumilngnuiog e * 3. ndslufiuused Gnusefiu &nisnasluiuusednu) (Rolling
Any responsibility for with Resistance)

change is left with the
client, no matter what
the views of

professionals.. Competent wol

(self knowledge, attitude, capabilities that can effect change

a ] =
* 4. Suianuanunsadnudsuudasld (explore and enhance self

efficacy)

vianmsarary: (Judag -n1sadreaamivensiule (express
empathy)

* wergdrle uazanaziuawidnidnan (n13svg
A1uFdn AamA1ane 9) vasdnn uazdenau
whlovesmuiasaanly lnglsinuasuniunaiudile
Y99AULDY

* yanlagenUANNIsdaa1s (Communication
Roadblocks)

® yanaruduazyminveiildves
® 1. lotwar5iaa (OARS): sinwenisliaSsnwilaedagsuusnindu
quegnan
® parudrgylunisldvinwenirslinusnwlagdagsuyinis
o _ o g ¥ a = & v 9 ¥
ugudnaraieinvenaliifinusseniaiidouasnseguli
gsuuimsianuasndeiiazd1519A 1A 19M30AINANUA
Ya9nuLey NTeUIUNITiAgITaiun1sUfuinsly vnve
OARS
2. sziiquwselun1sdess (Traps to avoid)




— o = < o a a
3 ‘ViaﬂgmsmsﬂiﬂmLwaﬂsumaaqumﬂssuqmmw
(4 3 a ' o 9
Ny anldeaanlsalifinge #1913 UYARINTANS1TUE

Winwed K liAUINElH(OARS)

* n1sauA181uYa18dn (Open-ended questioning)
* nisPuvNdudususes (Affirmation)
* msiiagrailauasaziounaiu (Reflective listening)

* msaguA3IIu (Summarization)

2. msvEligiuuimsdrstannudualadn
ngAnssuvasueulunginssuiinlsnszvindaly
wsoli/ nstiuNYeIINesEnINedefissniiosmdu

v a d & 1l .
nudsiiluay (Develop discrepancy)

nszq;u?wmza (Develop Discrepancy)

® AUNUY:
— msnszauligdlsiinanuidndas/ daudelu
noRnsIUNAUAAaIUsENGR (Increased awareness of
a discrepancy between where they are and
where they want to be relative to substance
use)

* Inguszed: veneyusasnnudlalunginssunigs
Usengh

Y Y o .
nswgu’lwmm (Develop Discrepancy)

* Aszvidan daide

* yunpsdyAnasangAnssunuUENgAluafn (AUAR
m”la.lj':ﬁﬂ) (Highlighting contradiction and inconsistencies
in the client's behavior or stated goals, values and self
perceptions)

* msldnszurunsuaniasudeyauwuu Sandwich unuiagld
Bnsueniseuuiidoyastrnselunseun

PAR R399 2: WUUWBIY #2
1nSaddia: YA uazdaidy

Ronald Murphy, Ph.D.

Bowdoin College

Craig Rosen, Ph.D.

National Center For PTSD
Education Division,

& Stanford University School of
Medicine

nszuImn1uaniligndayauuySandwich

a s ye Mo o e Ly
® funliuiyanaazldsu uazldladeduusitvasio dvinuveaygyn
fgliduusilyanauuniou
® N15YRANDYYIA 3 UUU
® 1. {Unevains (Fredradu anudsdonugiin)
. a o v o o
® 2. yiruveaygaiazinistiruuzi
a 3 iAo g vaw o & Y av
® fivdsuseguiniliaduing anduetlsluufrdduaze......
® 4iUfRININIIU. ... W34l
® yiudaansnsuniolidnAduazyiesls dradundgyiuaaiunisal
WulReafiunn
® JuanunsafiazuenaaluuisegnendUasaudurinuduszay
AUENFA....
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nizﬂ'mmiuamilﬁzmﬁ'afyauUUSandwich

® n15vaA19YY M 3 UUY
® 3. yierveseneudgaedlansitesluiiud el sadai

v o

viruezlidauuei
Y & S o w4 Mo w4 &y
® Seilonviiacaagyvize luaAgiavinile......
® Gulsizirdsiigussvendeluilesiinanmanesonamsala
© QU IV UTUA Y. ..o
® dulsifirnasnsidnae19lsiodIiaauasye. ...
® lusauan 31 uAniLee 1l SR AU IAYA VLS D.rr v

ar = a v - v + o
® sinaziiiunisindrdramisaiaueniaidenlavalg gnie snnities
(auaIEaUsEn 56y

nszé’u“lﬁm”mﬁu"la (Recapitulation)

¥
o

o gnfiviudun Snsdofuazdelin inuAnatdls
sdnoendls

* nsmsziing uaznisnszduliiRaunaunui
Reafiumsiuasuwlasmuas (Recognizing and

reinforce change talk)

* yiuaziineylsealy

v Y v v a =]
n1saszning wazn1snsedulifiaunaunuli
WeINuMsUABULUaIRULEY (Recognizing

and reinforce change talk)

MIATENARNG UAZN1INTZAW INALNEWNS
o o =y L.
mngInun1sdaguuilasawias (Recognizing

and reinforce change talk)

* Fanm Change talk - SMS (Self Motivational
Statements)

= ' = a o '
* Fadumsusuaniisnsiiuanuninuiuvastonnas
Ta dysyrlanaziinisiasunlas

a e

uwaAnilug1uvas Change talk

* NQufin135uiAuLaY (Self Perception theory)
® “As | hear myself talk, | learn what | believe”
* “mndulddudafiduneiuauies dunlfiseuiluded

AU ”

1. yansaziiuwaliudnzvdsuudamginssuduvildyannasuadla

[Amrhein’s psycholinguistic findings (2003)

Verbalised implementation intentions indicate that
Behaviour Change is unlikely to occur unless and

until the client express commitment to change]

2. waniiluwnludiszanasuadlavinludsiisnldwasenly (maui

uwaAailiuguves Change talk

wsaeUniAludyy1d1  waziUdsuwlas

N33UIALBIVBIUN (Bem'’s self perception theory)]




= Y = - 9 = a
‘ﬁ ‘Viaﬂgﬁ]’imiﬂiﬂ‘tﬂLW@USULUaﬂqumﬂﬁN?j“ﬂﬂﬁ‘W
1

} a1 o
W) andesanlsalifinde dviuyaainsasisngu

®Change talk — SMS (Self Motivational Statements)

— AwaiidelaegFuuinisidedyayindndiuuinsd

— (1) AnuUssaun (Desire)

— anuivaiudew (Concern)

— “ puneranuiiuaieg ”

— (2) wigua (Reasons)
* manszinluilyyn (Problem Recognition)
o uuieaiimadidom 7

— (3) AWiiaINTs (Need)
o aundlafiazdsundas (Intention to Change)
* “ pskasngaudn nudewiezlsdnatng

— (4) mnua1uIsa (Ability)

o o
— waenUINAMsUNIsIABUKUAY (Optimism for Change)
“ pugiuladnnusild

— (5) viuszdygitozdguntas (Commitment)

msnszquliiinaunaunuiing .Mun1sWaguuUaInULea

(Recognizing and reinforce change talk)

- o o a ) .
e anseielilddneu Tnelddaulaefinliyaaadeds A
U5190U1 ANWEWNTA WIRHA AUABINTT

< da o @
ozlsazlunumeiifdwsuvinulung....2

tviudadulafiagii....... iuazviegndls?

&y ad o X oy
ozlsanludefnaziintudvinu.......... ?

B OV N R 7 AN ?

msnszduliinnunaunuIIiNg UNISIUAEUUUSS
MAutad (Recognizing and reinforce change talk)

: TSV R . [ a X a4 o
* Anuauga: fedqeglsteizsiatuieaiu. uazddiflaqtanasinduneaiu.?
. ldfussiauisnauangy uasaarudule
. T ] ' a
nArAzuu 0 e 10 WuRsdhdydevinanniiosegadlsiing .......

o PNE= 3. SO o a o s adl o v v
uazilaviudslidazuuudaied ... uaziilalildegi o (Aneuildfioun
a ) <
aununiseisrnudesnsiiaziuasuudag)

' = il & v ' S o
nARZIUY 0 B4 10 viudiulauntdessgnslsiavanuisanseiin ...

o TR 3. X2 o a o s adl o, v v
uazilaviudslidiazuuudaied ... uaziilalildesi o (Anauildfioun
aununiieefisnnuanansaiieziudsunag)

nagnslun1sUgnis1 SMS

* wasfaunauly (Looking Back)

—iyuiisudasedaneuiasidyiutagtuniidym

<

—grenaninilinaanaegiels

msnszdulviiaunaunuiinganunsiasuuUasnues

(Recognizing and reinforce change talk)

¢ msuadldluauian

—avnulainszvinisidaausdadle g Mudndiezlsas
NRAuLing
—yinuAnddainuaziTluadnslsludas . Thiuuaiily
nundshazlsazilasuudadliding uas (megu
o ¥ v ar a \ a oy a '
1ui5) azdnnulanudinludesivinumandalivialal
agals

nagnslun1sUgnis1 SMS

1_da

° ﬁ'uvi’u,i’]muwl,l,azﬂmmw'm (Exploring Goals or

Values)
—otlshadendrAnyunigaludin
—aglshalhmanevasan Meszerlnduaslna

—gsenaniadugUassalunisussadvuneg
agnsls
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N15ABUAUBIADUNTUNUITILEEAIAIINADINIT
zagusUad
. devinuldBuunaumuniisefnanudanisitazdsundas
viuaghiiaay
—Wazoundulu - namasiudliyaaaldbu
—Thawleiaagne a5une: ndunsgaineidiola Wnduagials
—Tiawdavauaduaiudu: fiezlsdnviely fimauaduqsn
3ol
—iduwudeiigianigeindeamaiasuuuas - Wusuadu W
idsla Ihanundiueanivayu

—d5U - “mssauseonldlhidude”

unaunuIiNgITaeiua 1Y
lunissuaguutasy (Commitment talk)

—“aelsiiinlvinauAndgassyiduldause”
—“aglsimilinauidnarudasiu”

—“azlsiiiudavae wingasAnvzian”

§159932AUNITTUZAWEINITOUAYSUIEEY

— 1. fuusszavvesausiulafenisivinuazasnsafsunlas
waAnssuauesladnsa a1n 0-10 (eefi 0 Aobisulaiaednas
9ild waz 10 Ae tuladilduuuew)

—azlsviliivinulinsuuuanudivinuuen
Y ] o ' & X
—2. Yadeedlsiiaginlivinuldnzuuuilgedu

— 3. flaglsiazvinliisngevinulathslunnsinazdaelvinuli
Yy &
Azuuuilga

n1sUssdlusazaslunuunnsemanIu

(Recognizing and Rolling with resistance)

aas )

1. AvwamrsalunisuenugzUfizernaduiioranuldlugiae
(Ability to identify resistance)

2. avwansalunisdnnts/ nasiufaserdasuiiug
Iaoeiadusz@nsnn (Ability to deal with resistance)

UgnzesianIuy

aas 91ngUae (WaRnssufidaunaiiusendnenis

ol
WAAY) M81393131N

» fintn Tdnagnsilidenndasiusseznsiasundas
vasiae
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YUIANYANWUSWYANTIUNTITADATY

* TAuds antfies (Arguing)
* UA99T WALYS (Interrupting)
* Ufjies Lisialafiaziuile (Denying)

* laigula (Ignoring)

ad v oA anAn I Y
gnsIslumsdanmsnulgnaennedu

® 1. nsazdiauAY

o) n’ns&‘i’rjﬂlﬂuﬁw%ﬁwwzl,ﬁanﬂflﬁaw%alaju,ammﬁ
g1u1aluN1IAUANENS Nadanuug(Emphasis
personal choice and control)

®3. iudeiudedigiuuinisiaue uazdailinlitaue
A5n130199 (Agreement with a twist and invite co-
operation)

4. nsvaelvinesdymainuannvianeyu (Reframing)

af long term drinking hehavior Miller 19261989
Global Markers &
Competent worldview . Yunaunsid Mi ) v

open ended 7] =~ a =)

— s ER—— ayu: “usegelalumsdsuuvauinduide........
spirit
lient C v v ' ' S A < =Y
Centered Affimations 1. fufvesdnesening (n) Adiauwealuegluvaeil. .du

1.Empathy T ——— @) WnefioenlUliae...andn AleudiisBade
Resistant Talk 2.Ambivalence 3.Changetalk  4.Commitment Talk i

1. Express empathy
1.1 Empathic skills

3. Develop discrepancy
-Reflection & Explore

- Recognize change talk

4. Self efficacy
Reflection&nwmuazidun

1110AR S _Pros& Cons Elaborati -Goal setting , Planning
1.1.2 Reflection _Ruler aboration Advice with Permission
1.1.3 Avoid Roadblock -Past & present awieieg19 - Refer CBT-skill training

2. Resistance

-Behavior & value &goals
2.1 Acknowledge resistance 8

-Looking-Forward or Backward

-Reflection&Affirmation  -RP skills

2.2 Rolling ° -Social Support
-simple Reflection using extremes)

-Amplified Reflection -Amplifying Discrepancy  Personal Change talk
-Double sided Reflection Value & Goal are key _Desire
_personal Control -Elicit change talk

-Agreement &Twist -Key Question - Ambivalence -Ability
Shifting focus (What does this make you think?) .
~Reframing -Key Question _Needs

-Values and Goals (where do you go from there?)

2. fudidliaUinuiueniiiula (empathy) waiinssu
FiAaTuiun

3. ussfutien (heat talk)

4, %’U§ﬂ’mlmmsn’imuLﬂ?iaul,l,ﬂquﬁnﬁmmm‘lﬁ
(People perceived their self efficacy to change)

5. \inunaunuivsiensasunuas (Increases
change talk )
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Anusorn Payakkakom, Ph.D.

OARS & COMMUNICATION
ROADBLOCKS

IngUIzeeA

@ s lidnlafeinwen1sUuSnun OARS

@ alianunsnivineen1suine OARS uldlu |
n138319u599919MunaNN15V8 DARES ‘

NnYeN15USNE1 OARS

asanuAIauUateila (Open-ended questioning)
MsTurnBuduiusas ( Affirmation)
nsilsegnadnlanazaziioundnu (Reflective listening)

AsEgUAIY (Summarization)

A1sanuAaNUatele
(Open-ended Questioning)

© Anuvaneln nszdulvigTuuinsha wauasldsu |

A v

© awegnediiamanenszdeiirtoadnunaviataniiu

39lanuiaa(SMs) |
|
© N3EUIUNINN UEIABEUDN WaTnIAD |

Elicit-Provide-Elicit (EPE)

Elicit-Provide-Elicit (EPE)

@ Elicit readiness and interest- A4AMUNTDULATAINY
aulalunisifesundaseanan

© “nufidayauregraneaiunisussiiuguainvenn”
© “aanagldduiasiiunagislstng”

© “Gauliuiladnguesinasiineaiuiesiladials”

Elicit-Provide-Elicit (EPE)

®© Provide feedback naturally—iﬁ%’agaaxﬁauﬂﬁ'i.lati"l«‘lLﬂu
5ITUVIA

® “INNANITNTIINUTN 7

“ Z 3 3 ”
® MNAINUINWNNITHANY WU |

- \
@ Elicit patient s interpretation and follow it - fsn1skUana |

vasUeaanin uaziinnug
@ “Aauilanuiivagislsdne”

@® “aulasunansznuaingsiednelsdng”

4 ]
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ANstEUaT BN
Offering Advice

® Ask permission-vaayianay

Aav oy

© “thanaulafduiidaualiaasiiarsung”

o |

© “fanlain fduaiandsszaunmsalanudnsavesioedu
= & a o .
woazlumadeniinn

@ Offer advice- TAuuziin |

»

© “fauesnazliinuiaisan

® “vniinaudt AduAndinaazszauaudniadifal....

nstEuaTauLLn
Offering Advice

Emphasize choice- sufiniadan

TR R .
dupsuagiiunsindulavesamn

“« - a o ™
apudanvuniiueiuauLedag

Y .

Voice confidence- undssiula |

“fausiuladnndaymld winansjai”

Elicit response-AIN15ABUALDIBDNIN
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(Reflective listening)
@ Simple reflection (nN15azHioUAULUUSTIUAT)
® Repeating -N7UAYU
® Rephrasing - Nu2a
® Paraphrasing - 61818AAY |
Complex reflection(nsazioununuududou) |

- Client s true meaning or feeling -ATuMINEV3EANUZANTUTTSS |

Double - sided - azoudasdu Foanuilsit+doanudia (SMs) |

. o &
Amplified - dzsiauanulvivuindu

Minimizing - dzviauauliiuias

- Metaphor - fguanaulus ——

Reflection

© C: “uulildiguyns 1 ¥eawniu amuaien uufisgu 1 9ee”

® T: “Arugu 1983” (Repeating) “‘U“vﬁl 1909” ( Rephrase )

a

® T: “Auguunsiiianounatgniuaien” (paraphrase)

Lt T} |

. o 2 o . ¥
© C: “1ANASHAFUUVENINHNITUINATEELAZANALTY
udnsseniivuny nufinnuiuaziawetiazquadaesegtnauz” |

Reflection

® T: “andliveuiinsseiu LLﬁ'UNﬂ%&QﬂJﬁﬁ\i’Ja’j'}QUQM‘%
wnvzvilfaninia” (Double-sided)

®© 7: “paldveulinsseruviiugumiiounandu |
1fing” (true meaning) |

@ C: “wumgenmganisguyviuaiinliildvarsasauda

@ T: “qunwieuuivasasouiliauiels uinuid
filveenianay Amubisldumunue” (Double-sided)




@ wangnsmsUSnwileUsudsungiinssugunw

(4 i T O Oy
W anidesanlsalifinde dmsuynainsaisisuay

Reflection

®© ¢ “avsenduwihswunnifuluasedesiviin”

@T: “amvwesnndiandnveutulsifiviena” (Amplified)

@ “nlsifazdnluviludnamansadudiilals”

©T: “guAnilifiezlsilazdasquild” (Minimizing)

®c “Jagliunuguyidiuaglaiiu 10 wou Limdeudlenouil
guiuaz 2 ¥a9”

@T: “auAndinisguyvidiuaclitiu 10 wou lidudumsieda
qUAWvasAm” (Minimizing) .
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Affirmations

@® WunsiaSuusesia SMS

© aiiuayu SMS auds Aametey Angninluau
wazanuvedulunueg

a

© AsHAMAANIZIRNZAS- “Aunaeiian......” \

© WiudnduauAavesdiuuinsias f
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Summarization

®© arsfimngauazaguiluszezg

© asUludangsuuinishauaznn i SMS

LNBLESULLSINIIUIN |

Communication skills

® A primary reason for lack of effective communication
is that, without realizing it, people typically inject
communication barriers into their conversation.
® Communication barriers are high-risk responses that \
is, responses whose impact on communications is |
frequently negative. These roadblocks are especially
likely to be destructive when one or more of the |
persons are interacting under stress. |
® Thomas Gordon calls the “dirty dozen” of
communication spoilers. These undesirable
responses include: -

Communication Roadblock
® What is communication roadblock?

- dnvaenisiasisfifimundusgerierdaLitinaaulisndutu |
nszuunsiads

o Ao v d . ava .
- amﬁuzn13§aﬂ}1wuuuﬁuumznn1uLnn Emotional Plague”
dadaudiniindulnegluidniu

- doTnudaninfumsidmmdniusidednmnatuniadossde
fainthumsbinssninifaimswauihersuavdians
dinu —~

-

“Communication Roadblocks: Why’?

® 90% ‘uaqmiﬂaq%m‘luTﬂwmlu’\amnjnﬂfum‘luﬁ'aqmi
Fadrs ldsunsuansuiniuiaiasiianilen g lunisilaviuainu
dnuev

© Communication Roadblocks (HunisdadnsfiduaduWiiin
Win/lose competition 1nldgdiadiaudelding luaaeinng ‘
Aadrsuvunisuaniaannsle Roadblocks axinlilg Co- |
operation ussqiilvung

© ddadsTanlils Roadblocks asvinlviausdnduandule |
AalilAnileyvn drrauiiadrelaagluniuaion a1sualbid |

® dowa’tﬁdauwmﬂmﬁummiﬁnﬁLﬁmi’ylu wiu U ldgnns /
Foarsadwhiazela
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dszinnway  Communication Roadblocks

® |: Judging the other person : #nzu \

® |II: Sending solutions : WAuuzin \

® llI: Avoiding the other’s concerns :
nanidueriaznavauavianImialaagaunun

I: Judging the other person

® 1.1 Criticizing

® 1.2 Name-calling

® 1.3 Diagnosing

® 1.4 Praising Evaluation

[I: Sending solutions

® 2.1 Ordering
® 2.2 Threatening \
® 2.3 Moralizing \

® 2.4 Excessivel/inappropriate questioning )
® 2.5 Advising

lIIl: Avoiding the other’s concerns

® 3.1 Diverting
® 3.2 Logical argument
® 3.3 Reassuring
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